
    

    
    
    
    

 

;k=h gsYiykbu;k=h gsYiykbu;k=h gsYiykbu;k=h gsYiykbu        
(Passenger Helpline) 

 

eq[; izcU/kdeq[; izcU/kdeq[; izcU/kdeq[; izcU/kd    
lkaxkusj vkxkjlkaxkusj vkxkjlkaxkusj vkxkjlkaxkusj vkxkj 

7726010942 

fu;U=.k d{kfu;U=.k d{kfu;U=.k d{kfu;U=.k d{k 7340013116 

eq[; izcU/kdeq[; izcU/kdeq[; izcU/kdeq[; izcU/kd 
VksMh vkxkjVksMh vkxkjVksMh vkxkjVksMh vkxkj 

7726010935 

fu;U=.k d{kfu;U=.k d{kfu;U=.k d{kfu;U=.k d{k 7726010943 

eq[; izcU/kdeq[; izcU/kdeq[; izcU/kdeq[; izcU/kd    
fo|k/kj uxj fo|k/kj uxj fo|k/kj uxj fo|k/kj uxj 

vkxkjvkxkjvkxkjvkxkj 

7726010941 

fu;U=.k d{kfu;U=.k d{kfu;U=.k d{kfu;U=.k d{k    
0141-2233509 

7726010936 

 

uksV%&uksV%&uksV%&uksV%&    
1111---- ;k=h clksa esa fu/kkZfjr fVdV ysdj gh ;k=k djus ds fy, ;k=h clksa esa fu/kkZfjr fVdV ysdj gh ;k=k djus ds fy, ;k=h clksa esa fu/kkZfjr fVdV ysdj gh ;k=k djus ds fy, ;k=h clksa esa fu/kkZfjr fVdV ysdj gh ;k=k djus ds fy, 

vf/kd`r gSA fcuk fVdV ik;s tkus ij vf/kd`r gSA fcuk fVdV ik;s tkus ij vf/kd`r gSA fcuk fVdV ik;s tkus ij vf/kd`r gSA fcuk fVdV ik;s tkus ij `̀̀̀    100/-    ekSds ij ekSds ij ekSds ij ekSds ij 

tqekZuk olwyus ,oa ltk dk izko/kku gSAtqekZuk olwyus ,oa ltk dk izko/kku gSAtqekZuk olwyus ,oa ltk dk izko/kku gSAtqekZuk olwyus ,oa ltk dk izko/kku gSA    

2222---- ;k;k;k;kffff=;ksa ls fuosnu gS fd d`i;k [kqYys iSls j[ksaA=;ksa ls fuosnu gS fd d`i;k [kqYys iSls j[ksaA=;ksa ls fuosnu gS fd d`i;k [kqYys iSls j[ksaA=;ksa ls fuosnu gS fd d`i;k [kqYys iSls j[ksaA    

&% &% &% &% ;k=h ekfld ikl;k=h ekfld ikl;k=h ekfld ikl;k=h ekfld ikl    %&%&%&%&    
;g lqfo/kk orZeku esa cUn gSA;g lqfo/kk orZeku esa cUn gSA;g lqfo/kk orZeku esa cUn gSA;g lqfo/kk orZeku esa cUn gSA 





jktLFkku ewy ds fofHkUu Js.kh ds O;fDr;ksa dks jktLFkku ljdkj jktLFkku ewy ds fofHkUu Js.kh ds O;fDr;ksa dks jktLFkku ljdkj jktLFkku ewy ds fofHkUu Js.kh ds O;fDr;ksa dks jktLFkku ljdkj jktLFkku ewy ds fofHkUu Js.kh ds O;fDr;ksa dks jktLFkku ljdkj 
ds funsZds funsZds funsZds funsZ’’’’k @ vuqeksnu vuqlkj ns; ;k=k lqfo/kkvksa dk fooj.kk @ vuqeksnu vuqlkj ns; ;k=k lqfo/kkvksa dk fooj.kk @ vuqeksnu vuqlkj ns; ;k=k lqfo/kkvksa dk fooj.kk @ vuqeksnu vuqlkj ns; ;k=k lqfo/kkvksa dk fooj.k    

1111----    i=dkj  13131313----    ;q) esa 'kghn lSfudksa dh 
fo/kok;sa ,oa mu ij vkfJr 
vo;Ld larkus 

2222----    fo/kkFkhZ  14141414----    vlaØked dq"V jksxh 
3333----    us=ghu  15151515----    FkSyhlhfe;k jksxh 
4444----    us=ghu dk ,d lg;ksxh  16161616----    FkSyhlhfe;k jksxh dk ,d 

lg;ksxh 
5555----    fodykax ¼vfLFk fodykax½  17171717----    jkT; dh vuqlwfpr tkfr 

,oa vkfnoklh {ks= dh 
vkfnoklh ckfydk;s d{kk 8 
rd v/;;u gsrq Ldwy tkus 
o vkus ds fy;s 

6666----    dSUlj jksxh  18181818----    Jo.k ckf/kr 
7777----    dSUlj jksxh dk ,d 

lg;ksxh 
 19191919----    Ekufld foefUnr 

8888----    LorU=rk lSukuh  20202020----    Ekufld foefUnr dk ,d 
lg;ksxh 

9999----    LorU=rk lSukuh dk ,d 
lg;ksxh 

 21212121----    ,M~l jksxh 

10101010----    LorU=rk lSukfu;ksa dh 
fo/kok,a 

 22222222----    60 o"kZ o blls vf/kd 
vk;q ds ofj"B ukxfjd 

11111111----    LorU=rk lSukfu;ksa dh 
fo/kokvksa dk ,d lg;ksxh 

 23232323----    efgyk,as ds fy, 

12121212----    ;q) esa 'kghn lSfudksa dh 
fo/kokvksa dk ,d lg;ksxh 

      

 


